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REDACTED. FOR PUBLIC INSPECTION

UOCKET FILE 0OPY ORIGINAL
FCC Marl Hoorn

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

AffiENTION: WIRELINE COMPET]ON BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361472, MN, Redwood County Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Redwood County
Telephone Company, MN, SAC 361472 is filing its Form 481 High Cost and Low-lncome
Annual Report.

Redwood County Telephone Company seeks confidential treatment under the Protective
Order in this proceeding. 1 Pursuant to the Order, one copy of the confidential document
and two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

ffi--u)#ffi
Tom Campbell
Telecommunications Consultant

Tyler, FCC Telecommunications Access Policy Division (two copies

Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel.

i: .:" ,' i ''

November 16

t,

St.PaulOffi<e I 16T5LongLakeRoad | 5LPaul,MN55'1r3.1i17 I 651-4834521 | 651-483-2467FAX I -., ..
Iritinreapolisoffice l3o0PrairieCenterDr.,Ste.S00 lMinneapolis,MN5534+7908 isSz,s+l-oztz iss:-ra.r-oszzrex lolcpas(om

Enclosures

CC: Mr. Charles
confidential)

1 See Protective
("Ordef')



REDAGTED - FoR PUBLIG INSPEGTION Heeeived & tnspected

<030> Contact Name: Person USAC should contact foh Campbell

RED}JOOD COUlf,TY TEL

<020> Proeram Year 2074

with questions aboutthis data

<035> ContactTelephone Number: 551-621-8511
Number ofthe identified in data tine <O3O>

<039> Contact Email Address: tcampbellmtcpas. com
Email of the identified in data <030>

Service Quality lmprovement Reporting

Outage Reporting (voice)

( @ m pbte o tu ch e d wr*s h et)

(Mpbe froched wtkshet)

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>

<450>

<500>

<510>

<500>

Fixed

Mobile

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance

Fu n ctio n a lity i n EmE[Ency-5ilIEE6 ns

(.heck to indicde cetuTtdtion)

(ofr och.d dsciptive d oil tunt)
(check to indicde @rtifi@tion)

(oftoched dediptive d@ ment)

(@tuplete tuched wrkshd)
(@frpl* frodEd wilkhed)
(@hpleft ffiched w*sheet)

(if yes, @hpleE tuctcd wo*sheet)

(dreck to lhdiffi @rtifdtion)
(ftoch dwiptiE dotument)

(it tut d,e* b thdifrE @rtifhdion)

(ffi pleE ottoched wo*shd)
(complete ottadred w*shd)

<510>m
<700> Company Price Offerings (voice)
<710> Company Price Ofierings (broadband)
<800> OperatingCompaniesandAffiliatesA A<90D Tribal Land Offerings (y/N)? (_, (J)

<1000> Voice Services Rate Comoarabilitv
<1orDF.rroorr@oc
<1110>

<1200> Terms and Condition for Lifeline Customes

ldreck box whq @hplete)

EIFII.- .t'eck box if no outages to report

Unfulfilled Service Requests (voice) |---"'I
DetailonAttempts(voice) l- (ffictd*diptivedoilment)

unfulfilled service Requests (broadband) i- |

DetailonAttempts (broadband) 

- 

bttuchd*diptivedocuhent)

Number of Complaints per !000 customers (voice)

<430> Number of Complaints per 1,@0 customers (broadband)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rate-of'Return carriers alfiriated with price cop Locor Exchonge corie'

(che* b tndiffi efrf@tion)
(ffiphft froched wt/rsheet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(dreck b tnditu efi.fidion)
(@hpleP fro ched @*sheet)

10/09t2013
Page 1
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REDACTED - FOR PUBLIG INSPECTION

this data Tom CaDpbell

Number - Number of data line <030"2 6s1-621-8s11

tscanpbelL@otq)as. cm

TO BE COMPLETED BYTHE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FITING ANNUAL REPORTTNG ON ITS OWN BEHALF:

certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

Gertify that I am an offier of the teporting 6nler; my responslblllties indude enilrlng the acdrdcy of the annual reporting rcquiremsts for univeHl servie support
edpiats; and, to the best of my knowledge, the infiomatim reported on this form and in any attadrments is acuEte.

lame of Reporting Carrier:

iignature of Authorized Officer; DEte

>rinted name of Authorized Offfcer:

ntle or position of Authorized Officer:

lelephone number of Authorized Off en

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

Peens willtully making fals statemenB on this lorm €n be punished by fine or forfeiture under the communictions Act of ts34 47 Us.c ig so2, so3(b), or fine or imprisonment
under'Iitle 18 of the Unlted Stats Code, t8 US.C. 5 1001.

to/0s/20r3 Page 12



REDAGTED. FOR PUBLIG INSPEGTION

Page 13

361412<01D Study Area Code

<030> Contact Name - Percn USAC should 6ntad regarding this data Tom campbell

<)3S> Contad identified in data line<o3D 55r-621-8511

<)39> Contact Email AddE$ - Email Address of peBon identified in data line <03O> tcaepbell@otepas.coh

TO BE COMPI.ETED BY THE REPORTTNG CARRIER, IF AN AGENT IS FIT]NG ANNUAL REPORTS ON THE CARRTER'S BEHATF:

TO BE COMPTETED BY THE AUTHOR]ZED AGEIIIT:

Certification of officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reportint Carrier

ffy that (Nile of ts suthorired to submlt the intomation rcported on behaf of the reporting cmi*.
certify that I 8m an offier of lhe reporling Bnieri [ry t6ponslbllltis lnclude ensuring the &cumcy of lhe annual data reporlirg regulments provlded to the authorlad
q aod, to the bst of my knowledgg, the repor8 and data poidsd to the authodzed agent is &cuBtq

{ameofAuthorizedAgent: Tom campbell

$ameof Reportingcarier REDwooD colrurl TEl,

;iSnature of Authorized Offier: CERTTTIED oILINE
trinted name of Authorized Officer: Staci Malikowski

litle or poshion of Authorlzed officer: chief Fi@cial off ice!
febphone number of Authorized Cffien 218-345-8498

;tudyArea Code of Reporting Grrier: 351{?2

Date: 10/09/2013

Filins Due Date for this form: 1 o /
PeRons willfully making fal* staEmsts on this fom @n be punished by fine or forfeiture under the communietions Act of I,34, 47 U.S.C gg SO2, SO3(b), or fine or imprisnftent

under Titte 18 0f the united sBt6 code, 18 u-s.c. 5 1001.

Certification of Atent Authorized to Flle Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

, as agst ior the rcPorting €rier, ertlfy that I am euthqlzed to submit the annual rcports for univeEal sflie suppon rccipiots on tettatf ot tfe eporting enlea I hre;@ie;;
he data rePorted herein based on data prcvided by the rcportlDg erier; and, to the best of my knowtedge, the infomatio reported herein is a@rats

lameofReportingcanier: REDsooD CoUN''IY TEL

,lameofAuthorizedAgentorEmployeofAgent; Ton canpbell
iignatureofAuthorizedAgerf orEmplo)€eo'fAgent CERTIPIED oNLINE

'rinted name of Authorized Agem or Emplol€e of Agent; Toh campbell

itle or posit'pn of Authorized Agent or Employee ofAgent copsultet
elephone number ofAuthorized Acent or Employe ofAgent 651-621-8S11

,tudy Area Code of Reporting Carr'Er: 35L472 Fllinc Due Date forthis form

Date: lo/09/20a3

rolLS/20!3

: PeeG willfully making fule frtements on thislom can b€ punished byfineorforfeitur underthe Communietions Ad of 1934, 47 u.S.c Si S02,503(b), orfne or impdenment undsTltle
: 18 of the United SEts Code, 18 U.S.C 5 lOOl-

t0/09/2013
Pag€ 13



REDAGTED. FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIG INSPECTION

SAC:367472
State: MN
Redwood County Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by Redwood County Tel are pr6vided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

781 0.01 00 DEF|NtTtONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMERAND PUBLIC.
781 0.1 1OO COMPLAINT PROCEDURES.
7810j200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O.14OO CUSTOMER BILLING.
7810.1 5OO DEPOSIT AND GUAMNTEE REQUIREMENTS.
7810.1600 DEPOSTT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7 81O.21 OO MANNER OF DISCONNECTION.
7 81 O,22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN IN]TIAL SERVICE OR UPGMDE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PI-ANT.
7810.3300 MAINTENANCE OF PLANT AND EOUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES,
78.I O.43OO ACCURACY REQUIREMENTS.
7810,4900 ADEQUACY OF SERVICE.
781 O.5OOO UTI LITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFETY PROGMM.

Redwood County Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer's privacy.
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Redwood county Tel pursuant to MN Rule "7910.3g0 Emergency operations,, has:

o Established reasonable provisions' to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators orfrom fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Redwood County Tel does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "78t7.0400 - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 78L7.O4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a

subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service oroviderl . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber/s spouse, or a person
authorized by the subscriber to act on the subscriber's behalf.
Subpart a. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant's or recipient's
eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing rycle but not later than the second billing rycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Redwood County Tel's Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0500 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

_ single party voice-grade service and touch-tone capability;

- ?tffi;[iffija1:L'rffi presubscription and code-speciric equar access to
interexchange carriers subscribing to its switched access service;

- 
access to directory assistance, directory listings, and operator services;

- 
toll and information service-blocking capability without recurring monthly charges

- 
one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- 
a white pages and directory assistance listing or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror Commission,s tariff templates.

- 
blocking capability according to the Commission's oRDER ESTABLISHtNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/Ct-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999lCl-92-992 (December 3, 1993).

- 
telecommunications relay service capability or access necessary to comply with

state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 78!2.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
78L2.06O0, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSp may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the enent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's

service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,

subpart 4, or 7$?.A350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC)to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local

service minutes of use. The local services offer,ings do not include any toll minutes of use. The rates for any

toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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REBI{8*} CS.II{TY TgLEPilOITg COIIPANY
RT$I{OOO FALLS, I{I!{HESOTA

Secticn 4
Pcge 1

lt-
LGCAL EXCIIA}*GE STRVICE

The rates for Loca1 Exchange Service a.re subJect to the corrdit'ions set forth
herein and the Genera1 Regulations gover'ni*g proviston of servtce. The Genera'l
Regulations art stt forth in Sect'icn 2 of this tariff book.

Laca'l txchange Service

A. The Laca! [xchange Ssrvice Rates in this section are fon service oniy
end do not incl*de any terminal eguipment beyond the point af
*e*arcttion.

B. The rates applicabie to Loca'tr txchange Sarvice are co{xposed of a Lire
Access *ate compone*t p'lus (r*here applicable) an Extended Area Servtce
comFane*t,

C. $ervlce Upgrades

f) At the option of the Ccnpany, gerrrices w'i1i be upgraded to
bus'iness individual line and res"idence individual tine or txc
party services as faci'litiss fcr" the provision of such services
permit"

?t Upgrading of business and residence srrvices may be accamplished
on a'line by line basls at the option of the Company.

3) As an exchange is upgraded, as set fort"h in 1) eheve, the rates
shom an the appropriate rate schedu"le wtlI be applied.

0. fxte*ded Area Serv'nce

li Estab'lishment and discontin*ance of EAS t+iII be cantinEe*t upon
Ccmri sslon authori zat ion.

?) Extended Area tervice rate corponent.

a) tAS is a pr'emium-type se,rvice offering made by the Ccrpany

.to certaln exchanges, under specific conditions,

b) The Extended Area Service rate cmponent, xhere app'licable,
is irucluded ifi the Loca'l Exchange Service Rate.

E. Taxes

1) Applicable taxes lerriad by state, county and loccl taxing
authcrities are in additien to the rates set forth in thfs
tariff. ($ee also General Regulations, Secttoil e).
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GENERAL SERVICES

Section 4
Page 2

Revision 8

Exchange

Class of Service

BUSINESS:
One Party
Key System Line
Ground Start

RESlDENCE
One Partyr

BASIC COIN TELEPHONE SERVICE

Rates

Belview, Echo, Morgan, Seaforth, Falls Junction, Vesta, Wabasso,
Walnut Grove, Wood Lake, and Red- Del

$
$
$

Monthlv Rate

14.00
14.OO

14.00

14.O0

14.00

All rates are billable in advance. Payment for service is due when the statement is rendered.

Vacation rate service is available for customers requiring less than 12 months of service per year.
The rate for vacation service is determined in accordance with section 5, page 51 of this iariff Uoof.

Effective: 12-19-12
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